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Question 1 You notice a pharmacy assisstant is giving out Roboxacet-8° (containing 8 mg of codeine) to a 
EN 1D: 44178 customer. However, the assistant fails to call you over to intervene/counsel. 
Corect 
eiviesinicet What action should be taken by the pharmacist? 
(Sera rescuace 
Select one: 
Review with the pharmacy {v 
assistant thapschedute I Rose Wang (ID:113212) this answer is correct. Review with 
ieee eS A SAIS the pharmacy assistant that Schedule I products require 
interyéntfon pharmacist intervention is the most appropriate step. 


Reprimand the assistant, as this was an error related to pharmacy practice * 
Fire the assistant to prevent further errors X 


Do nothing since pharmacy assistants can sell behind-the-counter medications under their scope of % 
practice 


Do nothing since pharmacy assistants can sell over-the-counter medications under their scope of X 
practice 


Marks for this submission: 1.0/1.0. 

TOPIC: Intra- & Inter-Professional Collaboration 
LEARNING OBJECTIVE: 

To identify when a pharmacist's intervention is required. 
BACKGROUND: 


The National Drug Schedules (NDS) are composed of Schedule |, II, Il and unscheduled medications. The drug 
schedules help to establish the conditions for the sale of products, which guides the level of professional 
intervention needed for the safe and effective use of these products. 


Schedule II Drugs: 
* Do not require a prescription 
© Are less strictly regulated than Schedule | Drugs 
© Require professional intervention from a pharmacist at the point of sale 
* Sometimes require a professional referral 


* Available only from a pharmacist and must be stored where there is no public access or opportunity 
for patient self-selection 


RATIONALE: 
Correct Answer: 


(Option #1): Review with the pharmacy assistant that Schedule Il products require pharmacist intervention is 
the most appropriate step. 


Incorrect Answers: 


(Option #2): Reprimanding for an error is unreasonable. 

(Option #3): Rather than taking this action, the pharmacist should review with the assistant how to best 
assist patients asking for Schedule Il products. 

(Option #4): Schedule Il products should not be sold without the pharmacist's intervention. 

(Option #5): Robaxacet-8® is a Schedule II product that should be kept behind the counter and should not 
be sold without the pharmacist's intervention. 


TAKEAWAY/KEY POINTS: 
Schedule II products such as Robaxacet-8® require a pharmacist's intervention before sale. 
REFERENCES: 


[1] Ontario College of Pharmacists. Community Pharmacy Assessment Criteria. 
https://www.ocpinfo.com/library/practice-related/download/CommunityPharmacvAssessmentCriteria.pdf 
[2] DATAC. Understanding Drug Schedules. https://datac.ca/understanding-drug-schedules/ 


The correct answer is: Review with the pharmacy assistant that Schedule II products require pharmacist 
intervention 


Question 2 You are the staff pharmacist working in a busy clinic. Today, you have registered pharmacy students 


Wws439/9 
Incorrect 


Fag question 


Question 3 
1D:44013 


Corect 


Y Flag question 


Send Feat 


neiping in tne alspensary. 
Which of the following controlled acts can they NOT perform under direct pharmacist supervision? 


Select one: 
Helping to prepare patient blister packs * 
Dispensing x 5 > 
EE Rose Wang (ID:113212) this answer is incorrect. Students are allowed to 


signed by a perform these acts for the purposes of education, but the preceptor must 
pharmacist monitor all activity and intervene if necessary for the safety of the patient. 


Dialogue with patients * 
Witnessing the destruction of a narcotic Y 
Conduct a Best Possible Medication History (BPMH) * 


Marts for this submission: 0.0/1.0. 
TOPIC: Intra- & Inter-Professional Collaboration 

LEARNING OBJECTIVE: 

To identify the scope of practice of pharmacy students. 

BACKGROUND: 

Registered pharmacy students are those who are registered as such with the provincial College of Pharmacy. 
They may perform controlled acts under the direct supervision of a pharmacist preceptor as outlined by their 
terms and limitations. Students are allowed to perform these acts for the purposes of education, but the 
preceptor must monitor all activity and intervene if necessary for the safety of the patient. All records, 
including prescriptions dispensed, must be co-signed by a pharmacist. Destruction of a narcotic requires two 
witnesses: physicians, licensed pharmacists, persons in charge of a hospital, practitioners, nurses, pharmacy 
interns, and licensed pharmacy technicians are all able to be witnesses for narcotic destruction. 

RATIONALE: 

Correct Answer: 

(Option #4): A pharmacy student cannot be recorded as a witness in the destruction records. 

Incorrect Answers: 

(Option #1): Students may perform controlled acts with the guidance of a pharmacist, including packaging 
blister packs under the direct supervision of a pharmacist who is physically present on the premises where 
the practice that is being supervised is being carried out. 

(Option #2): Students are allowed to perform these acts for the purposes of education, but the preceptor 
must monitor all activity and intervene if necessary for the safety of the patient. 

(Option #3): Pharmacy students are allowed to have conversations with patients. Ideally, this should be 
under the supervision of a pharmacist to ensure accuracy and transparency. 

(Option #5): A pharmacy student can conduct a BPMH. 

TAKEAWAY/KEY POINTS: 

Pharmacy students are not able to stand as one of the witnesses for narcotic destruction. 

REFERENCES: 

[1] Ontario College of Pharmacists. Supervision of Pharmacy Students & 

Interns. https://www.ocpinfo.com/practice-education/practice-tools/fact-sheets/supervision/. 

[2] Health Canada. Destruction of narcotics, controlled and restricted druas and taraeted substances by 


licensed dealers - Guidance document. https://laws-lois.justice.gc.ca/eng/regulations/C.RC.,_c_ 1041/page- 
6.html#docCont. 


The correct answer is: Witnessing the destruction of a narcotic 


Which of the following statements best describes interprofessional collaboration? 


Select one: 


Two doctors working to add a new drug to the hospital formulary % 


A pharmacist and an {v 
occupational therapist 
discussing @ patient's case 


Rose Wang (ID:113212) this answer is correct. Two different 
professionals working towards one goal is considered 
interprofessional collaboration. 

Two physiotherapists working to help different patients X 

A community pharmacy supervisor and pharmacist creating a community presentation on diabetes * 


Two speech-language pathologists assessing the swallowing abilities of two different patients * 


Marks for this submission: 1.0/1.0. 

TOPIC: Intra-& Inter-Professional Collaboration 
LEARNING OBJECTIVE: 

To identify the definition of interprofessional collaboration. 
BACKGROUND: 


Question 4 
1D: 43980 


Incorrect 


Inerprotessional conaporauion is denned as when muiupie neaitn workers irom aiierent prowessionat 
backgrounds work together with patients, families, carers (caregivers), and communities to deliver the 
highest quality of care.” 


This is based on the premise that when health care providers consider each other's perspective, including 
that of the patient, they can provide optimal care. 


RATIONALE: 
Correct Answer: 


(Option #2): Two different professionals working towards one goal is considered interprofessional 
collaboration. 


Incorrect Answers: 


(Option #1): Two members of the same profession working towards the same goal describes 
intraprofessional, not interprofessional collaboration 

(Option #3): Two physiotherapists working towards different goals does not describe interprofessional 
collaboration. 

(Option #4): Two members of the same profession working towards the same goal describes 
intraprofessional, not interprofessional collaboration. 

(Option #5): Two speech-language pathologists working to help different patients does not describe 
interprofessional collaboration. 


TAKEAWAY/KEY POINTS: 


Interprofessional collaboration occurs when two individuals from different professions come together to 
work on a common goal 


REFERENCES: 


[1] Interprofessional Collaboration. Canadian Nurses Association. https://cna-alic.ca/en/nursing/nursing-tools-and- 
resources/interprofessional-callaboration, 
[2] interprofessional collaboration. CMAJ. https://www.cmaj.ca/content/178/2/190.2. 


The correct answer is: A pharmacist and an occupational therapist discussing a patient's case 


Which of the following tasks are NOT included in the scope of practice of registered pharmacy technicians? 


Select one: 
Entering new prescription orders % 
Accepting a verbal prescription for amlodipine X 


Performing independent X 
double-checks on refill 
prescriptions 


Rose Wang (ID:113212) this answer is incorrect, Using a double- 
check method, technicians can independently fill and check refill 
prescriptions only. 


Help mix medicines, count pills and measure out and label medication * 


Counselling patients on over-the-counter medications ¥ 


Marks for this submission: 0.0/1.0, 
TOPIC: Intra-& Inter-Professional Collaboration 
LEARNING OBJECTIVE: 

To identify pharmacy technicians scope of practice. 
BACKGROUND: 


Pharmacy technicians are a regulated profession in Canada. According to the National Association of 
Pharmacy Regulatory Authorities (NAPRA), using a double-check method, technicians can independently fill 
and check refill prescriptions before the pharmacist's final therapeutic check. They can also fill new 
prescriptions, but the pharmacist needs to provide a final check to assess the appropriateness of the 
prescription and counsel the patient before releasing the medication. 


In the NAPRA model scope of practice for technicians, the technician's scope also includes providing 
information and education to patients but without clinical or therapeutic application. For example, pharmacy 
technicians may demonstrate how to use a device (for example, an inhaler). In practice, this means 
technicians may, for example, read a drug label to a patient but cannot, for example, recommend one over- 
the-counter product over another because this would require therapeutic knowledge that is not within their 
scope of practice. 


RATIONALE: 
Correct Answer: 


(Option #5): Counselling patients on over-the-counter medications is not within the technician's scope of 
practice. 

Incorrect Answers: 

(Option #1): Entering new prescription orders is within the scope of practice of pharmacy technicians. 
(Option #2): Pharmacy technicians can accept a verbal prescription for a medication (except for controlled 
substances). 

(Option #3): Using a double-check method, technicians can independently fill and dispense refill 
prescriptions only. 

(Option #4): Prescription processing tasks are all part of the pharmacy technician job outline. 


TAKEAWAY/KEY POINTS: 
According to NAPRA, pharmacy technicians are not able to counsel patients on medications. 
REFERENCES: 


Question 5 
1D 44014 


Incorrect 


Question 6 
1D: 43976 


[1] Model Standard ot Practice tor Pharmacists and Pharmacy lechnicians in Canada. 
NAPRA. https://www.napra.ca/wp-content/uploads/2022/09/NAPRA-MSOP-Feb-2022-EN-final.pdf, 

[2] Scope of Practice for Pharmacy Technicians in Canadian Jurisdictions. NAPRA. https://www.napra.ca/wp- 
content/uploads/2023/12/NAPRA-Scope-of-Practice-Phermacy-Technicians-EN-2023-08.odf. 


The correct answer is: 
Counselling patients on over-the-counter medications 


Which of the following statements best describes intraprofessional collaboration? 


Select one: 


A pharmacist creating Standard Operating Procedures (SOPs) for the running of her community  % 
pharmacy 


A pharmacist anda speech- X% 
language pathologist 

discussing a patient's case 
together 


Rose Wang (ID:113212) this answer is incorrect. Individuals 
{fiom different professions working to achieve a common goal is 
‘an example of interprofessional collaboration. 

A nurse and a nursing student helping different patients on their ward % 

An occupational therapist consulting a physiotherapist about a patient's physical function % 


A pharmacy preceptor and pharmacy student organizing a hypertension clinic day at the pharmacy Y 


Marks for this submission: 0.0/1.0. 

TOPIC: Intra-& Inter-Professional Collaboration 
LEARNING OBJECTIVE: 

To identify the definition of intraprofessional collaboration. 
BACKGROUND: 


Intraprofessional means within the same profession. Intraprofessional collaboration can be seen when two 
individuals working within the same profession work together to achieve the same common goal. A 
pharmacist and pharmacy technician working together to identify patients to call when a new medication 
recall is announced is an example of intraprofessional collaboration. 


RATIONALE: 
Correct Answer: 


(Option #5): Intraprofessional collaboration is when two colleagues from the same profession work towards 
a common goal. 


Incorrect Answers: 


(Option #1): This is not an example of collaboration. 
(Option #2): Individuals from different professions working to achieve a common goal is an example of 
interprofessional collaboration. 

(Option #3): Two people working towards different goals is not an example of collaboration. 

(Option #4): Individuals from different professions working to achieve a common goal is an example of 
interprofessional collaboration. 


TAKEAWAY/KEY POINTS: 


Intraprofessional collaboration occurs when two individuals from the same profession come together to work 
towards a common goal. 


REFERENCE: 


[1] Registered Nurses Association of Ontario. Intraprofessional Collaboration.https://mao.ca/sites/mao- 
ca/files/Intra-professional_ Collaborative Practice WEB_6.pdf. 


The correct answer is: 
A pharmacy preceptor and pharmacy student organizing a hypertension clinic day at the pharmacy 


A direct order is NOT: 


Select one: 
A verbal order given as care is needed * 
Developed Y 
ahead Rose Wang (1D:114212) this answer ts correct, A direct ovder is an example of 


delegation which initiates a specific intervention or treatment to be delivered at a 
specific time when care is needed and is not developed ahead of time. 


time 
One order given for one patient X 
A written order given as care is needed % 


An example of delegation * 


Marks for this submission: 1.0/1.0. 


TOPIC: Intra- and Inter-Professional Collaboration 


Question 7 
1D: 43978 


Incorrect 


Y Fiag question 


LEARNING OBJECTIVE: 
To review types of delegation. 
BACKGROUND: 


Delegation occurs when an authorized health care professional who can perform a controlled act passes on 
that authority to another health care professional who would otherwise be unable to perform that act. 
Typically, delegation is outlined either through a direct order or through a medical directive. A verbal or 
written direct order occurs for one particular patient and initiates a specific treatment or intervention to be 
delivered at a specific time e.g. a physician asking a pharmacist to renally dose adjust a particular patient's 
medications. On the other hand, a medical directive is a written order developed ahead of time that can be 
carried out many times as long as the patient meets the criteria set out in the directive. An example of a 
medical directive is a physician permitting a pharmacist to order lab tests for a particular group of patients in 
a jurisdiction where they would otherwise not be able to. 


RATIONALE: 
Correct Answer: 


(Option #2): A direct order is an example of delegation which initiates a specific intervention or treatment to 
be delivered at a specific time when care is needed and is not developed ahead of time. 


Incorrect Answers: 


(Option #1): A direct order is an example of delegation which initiates a specific intervention or treatment to 
be delivered at a specific time. It can be communicated verbally or can be written. 

(Option #3): A direct order is an example of delegation where a specific intervention or treatment is 
delivered at a specific time and for one particular patient. 

(Option #4): A direct order is an example of delegation which initiates a specific intervention or treatment to 
be delivered at a specific time. It can be communicated verbally or can be written. 

(Option #5): A direct order is an example of delegation which initiates a specific intervention or treatment to 
be delivered at a specific time. 


TAKEAWAY/KEY POINTS: 


A direct order is an example of delegation which initiates a specific intervention or treatment to be delivered 
at a specific time. It can be communicated verbally or can be written and is not developed ahead of time. 


REFERENCE: 


[1] Medical Directives and the Delegation of Controlled Acts. OCPInfo.com. htips://www.ocpinfo.com/regulations- 
standards/practice-policies-guidelines/medical-directives/. 


The correct answer is: Developed ahead of time 


Which of the following methods of communication is ideal for establishing a rapid and clear connection 
between two health care professionals who are not able to talk in person? 


Select one: 
Phone call ¥ 
Fax x ? E 
messaging Rose Wang (ID:113212) this answer is incorrect. Fax may send the right information 
but is not the fastest means of communication. 
Email% 


Direct messaging X 


Direct delivery of a note or message X 


Marts for this submission: 0.0/1.0. 
TOPIC: Intra-& Inter-Professional Collaboration 

LEARNING OBJECTIVE: 

To identify optimal means of communication among health care professionals. 

BACKGROUND: 

Pharmacies and physicians’ offices are one of the last professions still using fax machines. These systems are 
a relatively safe and somewhat secure method to send confidential and sensitive medical information. Using 
a fax machine is a relatively slow and meticulous process that should be phased out in place of faster, more 
secure methods. 


Calling prescribers or other pharmacies is the most rapid way of connecting to other health care 
professionals. There are some messaging platforms available to direct messages, but not every pharmacy or 
physician's office has the capability to run these systems. When contact with another health care professional 
is needed, consider the importance, the information involved and the time-sensitive nature of the scenario 
before starting communication. 


RATIONALE: 
Correct Answer: 


(Option #1): A phone call is the best and fastest way to communicate with other healthcare professionals in 
these listed options. 


Incorrect Answers: 


(Option #2): Fax may send the right information but is not the fastest means of communication. 
(Option #3): Email should not be used as itis not a secure way of messaging sensitive data. 
(Option #4): There is no universal, pharmacy-linked messaging app currently in use. Software such as 


Freedom RX is convenient but likely not as fast as a phone call 
MO Neen Sea eee 


typuvn my. 
clinic. 


TAKEAWAY/KEY POINTS: 
Aside from in-person communication, phone calls are the most rapid and convenient messaging platform. 
REFERENCES: 


1> nut away? an upu 


e neau vare pruressiuniar are HU 


uie saine vununiy UF 


[1] Pharmacy Connection. Tips For Effective Communication Between Pharmacists and 

Prescribers. https://pharmacyconnection.ca/communication-between-pharmacists-prescribers-summer- 
2019/. 

[2] QHR Technologies. Freedom Rx. https://freedomrx.health/. 


The correct answer is: Phone call 


Question 8 You are a pharmacy manager at your local hospital. You are planning for in-house education of the 
1D:43981 pharmacy assistants you have on staff as they are preparing to become regulated pharmacy 
N technicians. 
= All of the following should be completed in the process of creating a training program EXCEPT: 
Select one: 


Prepare objectives based on the staff's needs * 
Planning material for the staff to review prior to the workshop * 


Completingpree x 
learning assessments 
of the session 


Rose Wang (ID:113212) this answer is incorrect. Pre and post-learning 
assessments should be standard practice for assessing the learning of a 
workshop or education provided 


Providing staff with areas of improvement only as opposed to the areas in which they are v 
performing well 


Completing post-learning assessments of the session % 


Marks for this submission: 0.0/1.0. 

TOPIC: Communication & Education 

LEARNING OBJECTIVE: 

To identify how to prepare an educational program for hospital technicians. 

BACKGROUND: 

When planning an educational program, it is important to consider the learning needs of the audience and 
tailor the content and language accordingly. Consider using interactive methods to try and capture the 
audience's attention. Inform the audience that questions and feedback are welcome. Assigned pre-reading 
may help prepare the audience for the upcoming presentation. Pre and post-learning assessments can help 
the presenter understand how successful their presentation was in conveying the information. Constructive 
criticism, balancing positive and negative aspects, is important when reviewing others' actions. 
RATIONALE: 

Correct Answer: 

(Option #4): During the program, it is important that the pharmacy assistants receive constructive feedback 
on their performance. 

Incorrect Answers: 

(Option #1): The training objectives should be based on the needs of the the audience. 

(Option #2): Your audience can be given reading materials prior to the workshop. 

(Option #3): Pre and post-learning assessments should be standard practice for assessing the learning of a 
workshop or education provided. 

(Option #5): Pre and post-learning assessments should be standard practice for assessing the learning of a 
workshop or education provided. 

TAKEAWAY/KEY POINTS: 

Constructive feedback, which has both positive and negative comments, is better than only providing 
negative feedback. 

REFERENCE: 

[1] Dobkin BA, Pace RC. Communication in a Changing World - Listening and Responding to Others. 


McGraw-Hill Global Education Holdings, LLC. 
http://highered.mheducation.com/sites/0072959827/student_view0/chapter4/indexhtml. 


The correct answer is: Providing staff with areas of improvement only as opposed to the areas in which they 
are performing well 


Finish review 
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